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NAMI Keystone PA Webinar – Working From Home 
or Always Working?
Conversation Host: Christie Cawley
Mental Health & Workplace Expert: Christine Michaels
Tuesday, May 25th | 12Noon ET
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Mission: Dedicated to improving the lives of children, adolescents, adults, and 
families affected my mental illness through recovery-focused support, 

education, and advocacy.

Christie Cawley is a Senior Partner, Executive Consultant, Certified Coach & Master Trainer at Center for Victory, a global talent 
management consulting firm and the President of CCK Consulting LLC, a nonprofit leadership practice. Additionally, Christie has a BA, 
Applied Psychology, is an active member of the Society of Human Resource Management (SHRM), International Coach Federation (ICF); 
Certified Master Trainer with Predictive Index Worldwide, Inc., Vistage Trusted Advisor member and Professional Speaker.
https://www.linkedin.com/in/christiecawley/

Conversation Host: Christie Cawley
NAMI Keystone Pennsylvania, CEOs Against Stigma Program Ambassador 
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Christine Michaels, MSHSA, is Chief Executive Officer of NAMI Keystone PA, the state organization in Pennsylvania for the National 
Alliance on Mental Illness (NAMI), the nation’s largest grassroots mental health advocacy organization. Ms. Michaels has more than 35 
years of experience in community mental health service delivery, social service agency administration, public policy, and legislative 
advocacy.   

She is an accomplished instructor with experience in curriculum development and is nationally certified by NAMI as a state trainer for 
NAMI Family to Family, NAMI Support Group Facilitators, and NAMI Smarts for Advocacy. Ms. Michaels serves on the Adult Committee
for the OMHSAS Planning Council, she is Chair of the Allegheny County MH/ID Advisory Board, and she was recently nominated to
participate on the State 988 Implementation Advisory Board as the liaison from the Advocacy Coalition Committee. Ms. Michaels holds 
a Bachelor of Arts degree in Sociology and a master’s degree in Health Services Administration. 

Mental Health & Workplace Expert : Christine Michaels, MSHSA
NAMI Keystone Pennsylvania, Chief Executive Officer

https://www.linkedin.com/in/christiecawley/


Agenda
• Mental Health in the 

Workplace – Supporting 
Employees | Trends & 
Insights

• CEOs Against Stigma 
Introduction, Walk-
Through & Participating 
Organizations

• Q&A / Closing Remarks
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Mental Health in the 
Workplace –
Supporting 
Employees | 
Trends & Insights
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CEOs overwhelmingly believe that strong 
worker mental health results in better 

business outcomes.
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• 80% of CEOs believe that poor employee mental health 
negatively impacts worker productivity.

• 94% of CEOs report having received mental health support 
themselves over the past year.

• More than half of CEOs report that talking about mental health 
makes them a better leader (and nearly 90% of employees 
appreciate it) - even though 56% of them are concerned it might 
impact their credibility.

• 92% of CEOs report that their companies have increased focus 
on mental health as a result of the pandemic.

Nearly all CEOs surveyed report both investing in their own mental health and increasing their 
company’s focus on mental health as a result of the pandemic.



The average U.S. worker is much less 
likely than a CEO to feel their company 
does enough to support mental health.

The more senior the worker, the more likely they are to view their company’s support 
of mental health positively.

• 96% of CEOs believe they are doing enough for 
employee mental health, but only 69% of employees 
feel the same.

• The average worker is half as likely as CEOs to say their 
companies are accepting of mental health issues.

• Individual contributors report that their companies offer 
mental health benefits only half as often as CEOs do.
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From skilled workers to CEOs, U.S. employees 
continue to experience high-levels of stress and are 

increasingly relying on technology-based mental 
healthcare for help.

• 48% of employees report experiencing high to extreme stress over the 
past year - a 7% increase over the last two years. Yet, over the same 
time period, the number of employees who have used technology-
based mental health support has increased significantly by 66%.

• More than three-quarters of employees who worked with a mental 
health professional did so virtually in the past year.

• Executives (70%), skilled workers (71%), and workers with caregiving 
responsibilities (57%) are significantly more likely to prefer virtual 
mental health support.

• 95% of people who received mental health support over the last year 
reported that it helped them at work.
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CEOs Against 
Stigma Introduction 
& Walkthrough
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CEOs Against Stigma 
Program
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CEOs Against Stigma is 
designed to educate executive 
leaders on the impact mental 
illness has on the workplace 

and assist them in developing 
policies and practices that 

prioritize mental health and 
reduce stigma.



CEOs Against Stigma 
Method

The program provides 
CEOs with an action plan 
that has tools to improve 
the way their company 
views mental illness and 
responds to the mental 

health needs of employees 
and their families.

NAMI CEOs Against Stigma Sign-Up & Enrollment

The toolkit includes best 
practices, policy templates, 
implementation timelines, 
employee engagement 

strategies, and assessment 
tools.  These components 
will be a combination of 

downloadable content and 
web-based surveys 
accessible online.
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https://ceos.namikeystonepa.org/
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Spotlight on Participating Organizations & CEOs

Proudly supported by the Staunton Farm Foundation



Please reach out to Maria Kakay, Director of Communications and Marketing at 
NAMI Keystone Pennsylvania, by email at ceos@namikeystonepa.org or by phone at 

412-366-3788 with any additional questions.

Q&A / Closing Remarks

CEOs Against Stigma Information & Sign-Up

NAMI COVID-19 Information & Resource Guide

NAMI Keystone PA Homepage

Thank you for attending this afternoon’s NAMI Keystone CEOs Against Stigma & 
Mental Health in the Workplace Webinar.

NAMI Keystone PA Resources
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NAMI Keystone PA Upcoming Webinar

Wednesday, June 23rd

12Noon ET
NAMI Keystone PA Webinar | Is It Stress or Anxiety?

Zoom Registration Required

mailto:ceos@namikeystonepa.org
https://ceos.namikeystonepa.org/
https://mcusercontent.com/5ed5d2d79373961d7c441f5ef/files/8f5868f0-c38e-4ab8-bc8b-396c8f711b19/NAMI_COVID_19_Information_Resource_Guide.pdf
https://www.namikeystonepa.org/
https://us02web.zoom.us/meeting/register/tZMtd--hqjwiG9At1MFnQhv2G-Vbncxc8nQM
https://us02web.zoom.us/meeting/register/tZMtd--hqjwiG9At1MFnQhv2G-Vbncxc8nQM

